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How to chat with your care team
and unarchive chats

T H E  L I T T L E  O T T E R  P O R TA L

In your Care Den, click
“Little Otter Portal”

Click on your child’s account

Click “Chat”
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See “Active” and
“Archived” chats here.

If you archived a chat, click
“Unarchive” in the top right
corner. 

Need help? Email help@littleotterhealth.com 

DESKTOP VIEW ONLY


